CASWELL DUNES

Caswell Dunes Owners,

As a reminder, under an agreement with Spectrum, Caswell Dunes owners are provided
the following services (cost of services is included in your HOA dues):

o Spectrum TV® Bronze including TV Select and Digi Tier 1 (2 FREE
Spectrum Receivers)

o Spectrum Internet® with in home Wi-Fi equipment (1 FREE Modem and
Spectrum Receivers)

If you need to sign up for these services, or have questions about your current service,
please call Spectrum, 833-697-7328, ask for the Bulk Accounts Operator, and advise
your home is in Caswell Dunes.

Please note that if you want to upgrade, all equipment or services outside the
agreement will be an additional charge (for example: additional Spectrum Receivers,
DVR, Spectrum Voice® (phone), etc.) Please also make sure to check your
monthly Spectrum bill to ensure the charges are correct, as some owners
have discovered that they were being billed for service or equipment that
was no longer in use.

Please remember that all equipment provided by Spectrum is leased to the individual
homeowner and it is the owner's responsibility to return the equipment to Spectrum if
no longer needed.

Thank you,
LRES and Caswell Dunes BOD



